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SCHOOL BUS DELAYS
3 WAYS TO STAY INFORMED OF SCHOOL BUS DELAYS

1. VIEW A LISTING OF CURRENT DELAYS AND CANCELLATIONS

Visit www.haltonbus.ca to view a current listing of all route delays
and cancellations.

Click on the ‘Delays/Cancellations’ header to view list of active de-
lays.

2. PARENT PORTAL SUBSCRIPTION (AUTOMATIC DELAY NOTIFICATION EMAILS)

When you create a parent portal account, you are automatically
signed up to receive delay or cancellation notification emails for
your child(ren)’s bus route(s).

As soon as the Bus Company posts a delay, the email notification
will be sent to affected families who are subscribed.

To manage your subscription:
- Select the ‘Parent’ dropdown menu

- Select ‘My Subscriptions’

More Information

Setup Video

If you have set up a Parent Portal account and you are not receiving email notifications, it could be
that your child is not linked to your account. The Parent portal email address must match what the
school has on file in the Board’s Student Information System.

3. BUS PLANNER DELAYS APP

Download the free BusPlanner Delays app on your smartphone or Bugplanner
Other device to receive:

- Delay and cancellation push notifications for your child(ren)’s bus routes
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This app allows you to receive
notifications for bus delays,
cancellations, and school
closures.
. Since this app is used by school
More Information boards across the continent
there will be a few setup steps
to ensure you receive only
notifications for the buses and
schools you are interested in.

- General notices for inclement weather days

Setup Video
Your school board must use

Download on the GET ITON
@& AppStore ® Google Play

BusPlanner route planning

software in order for you to use
this app.

For technical support, contact transportation@haltonbus.ca


https://www.haltonbus.ca/parent-portal-instructions/
https://www.youtube.com/watch?v=iJw6XXqMjX8&t=1s
https://www.haltonbus.ca/busplanner-delays-app/
https://www.youtube.com/watch?v=eWPxZ83ikqA&t=7s
https://geoquery.haltonbus.ca/Cancellations.aspx

