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Create New Parent Portal Account

1) Go to www.Haltonbus.ca

2) Click on the yellow ‘Sign in’ button on the main screen.

3) Click on the icon for ‘Parent/Student Portal’.

http://www.haltonbus.ca


4) Click on ‘create account’.

5) Enter your email address and create a password using the requirements listed.

6) Check off ‘I’m not a robot’ and then click ‘submit’.



7) Go to your email to confirm your account.

8) Look for an email like below (Note: Check your junk/spam folder if you do not see it in your inbox).

9) Open the email and click on the link to ‘confirm’.



10) A confirmation page will pop up on the screen that you have now created an account and can log in.

Click on ‘Log in’.

11) Enter your email address and the password you created to log in. Click on login in.



Add Student to a Parent Portal Account

1) Once you login, add your student to your account. Click on ‘Add Student’.

2) Add the student information requested. The OEN (Ontario Education Number) is a 9-digit number

that can be found at the top of a previous report card or through school staff. Once all the

information has been entered, click on “Add Student”.

3) If you have more than one student, add another by following steps 1 & 2 again.



4) Once all students are added to your account, you will be able to review information in all the tabs

(i.e. Transportation, Information & Map). You will also be automatically enrolled in route

notifications for delay or cancellations specific to the students that have been added..

5) To review information for a different student you added, click on the arrow in the name field and

select the student you want to review bus details for

As an alternative to email notifications, to receive delays and cancellation information check out our free

Delays App for your mobile device

https://www.haltonbus.ca/wp-content/uploads/2021/11/BusPlanner-Delays-App-for-Parents-Final-2021-22.pdf


Subscribe for Bus Delays - Without an Ontario Education Number (OEN)

This method is used when your student has no OEN yet because they are a Kindergarten student or a new

student to the Ontario public school system. Prior to the first day of school, you will receive a

communication from HSTS with your student(s) busing information.

1) Log into your account.

2) Click on ‘My Subscriptions’

3) Select ‘Add Run‘



4) Select ‘Find by’ Route and select your child’s Route # from the drop-down list.

5) Select ‘Find’ and click in the ‘Add’ column beside your child’s school. Click ‘Subscribe’. You will

receive a message confirming the run has been added. (You must repeat these steps for both the

AM & PM bus route #s for each child (unless they are on the same bus route number in the AM and

PM).

6) Once all route numbers have been added, click on ‘My Subscriptions’ again to refresh the page. You

are now subscribed to receive bus delay email notifications for your selected routes/runs.



As an alternative to email notifications, to receive delays and cancellation information check out our free

Delays App for your mobile device

Please note: Once your child receives an OEN, you can update your subscription by adding your students to

your Parent Portal account using this OEN. See ‘Accessing Student Transportation Schedules’ above for

instructions.  Once completed, if/when your child’s bus route changes during the school year or in future

years, the subscription will automatically update to your child’s current route assignment.



Reset Password for Existing Parent Portal Account

1) Click on the yellow ‘Sign In’ button in the upper right-hand corner of www.haltonbus.ca.

2) Select ‘Parent/Student’ button and click ‘Sign In’.

3) Select ‘Forgot Your Password?’

http://www.haltonbus.ca


4) Fill in your email address and click ‘Reset Password’.

5) Open the email you receive from transportation@haltonbus.ca and click on ‘Confirm’. Please be

sure to check your junk mail folder.

6) You will be prompted to enter a new password twice and then click ‘Change Password’. You will be

redirected to the log-in page.



How to Unsubscribe to Email Notifications

1) Log into your account.

2) Click on ‘My Subscriptions’

3) You will see the list of current bus runs you have subscribed to notifications for.

4) Click on the red garbage can icon beside the run you wish to unsubscribe.



How to Delete Your Parent Portal Account

1) Log into your account.

2) Click on ‘Parent’ and ‘My Account’.

3) Click on ‘Preferences’ and ‘Delete my Account’.


